|nventory Control

Inventory is one of your most important and valuable assets. Business Controller provides
quick controlled processes for recording the movement (transactions) of your merchandise inven-
tory: Sales, Returns, Receiving, Transfers, Shrinkage, etc...

Business Controller is designed to automate these inventory processesto reduce labor input
resources and increase the volume of throughput resulting in greater efficiency. Automationisa
powerful tool to increase production with minimal resources. These controlled processes are struc-
tured to reduce errors resulting in more accurate information.

Accurate and timely information enables you to make the best decisions regarding the manage-
ment of limited resources. Slow moving or unpopular inventory may result in Losses. Business
Controller gives you information to “invest” in the proper Inventory Merchandise.

v Quiality Controls

Vv Save Time

v Reduce Errors

Vv Increase Volume

Vv Accurate & Timely Information
v Maximize Cash & Inventory
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Item Information
Y ou will have the ability to track specific information about each individual product you sell.

| “More Info» | |<{Inventoryr||<Yendors> | [{ nits> »¥» Ttems <4<
Item Number: C10@ UPC/Barcode: 0923430455
Description: Coca Cola 12 oz Can Desc . 2: Classic Coke
Item Type: Inventory Last Cost: A 5hA
Active? ¥ Average Cost: 8.553
Taxable: ¥
Price 1. 1.00
Department ' Grocery Price 2: B .20
Category: DRIHE Price 3. a.75
Sub Category: SOFTD List Price: 1.25
Seaszon: Excize Tax: N
Account Code: DELT Price Code:
Manufacturer: COKE Uze FoodStamps?: Y
n Hand: 2P0 Minimum Quantity: 2 Maximum Quantity: 10
Hotex:
¢ onfirm > € ca cel 2

Barcodes

Y ou may assign a unique barcode to each item to enable “Barcode Scanning” throughout the
software. Use a Barcode Scanner to scan the code immediately identifying the correct item. Use
the manufacturer’s code or create your own. Scanning eliminates handwriting or typing information
and increases speed and accuracy of the transaction. Y ou may assign different barcodes on the
different packaging (alternate units) of the same product (Can, Case,...)

Barcodes can be scanned to increase speed and accuracy for:Receiving Items from Vendors,
Physically Counting Inventory, Selling Inventory, and Transferring Inventory to another location.

v Increase Speed & Accuracy of Sales
v Save Time & Control Inventory

Departmental Classifications

There are four separate classifications on each product: Department, Category, Sub Category,
and Season. Use these classifications to group similar products together for pricing strategies and
inventory analysis. Y ou can use these classifications to determine consumer sales trends and opti-
mal products. For example, you may realize that a certain group or category of products maintain a
medium profitability and high selling quantities, which may indicate a greater demand for these
types of products and an opportunity for price increase for higher gross profit.

v Pricing Strategies

v Analyze Inventory Trends
v Maximize Profit
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Accounting Controls

Y ou can determine General Ledger Accounting controls for each item. Thiswill eventually
trandate to your accountant and/or your financial statements. These accounting controls may be
used to identify consumer sales trends and profitability trends on your financial statements.

v Financial Analysis

v Easier Acounting
Cost Tracking

Business Controller will track various costs associated with your inventory. Obviously, the cost
of each product may vary for each receiving based on the vendor or current market prices.

FIFO Tracking (First In First Out)

Average Cost constantly be updated for each receiving.

Serial Number Costing to track the specific cost of each serial number for serialized products

These costs are used to track the Profitability and Valuation of your merchandise.

Vendor Coststo track each receiving and to compare the costs from different vendors.

Vendor Last Order Date|Last Cost Vandor Mame

[ 8.1 9. ~208:2 «B.G. Corporation

KYZ—IHG 89272082 8. 5?!] xvz Diatribution Inc.

BIG BUY IWC 18.-2%.-2082 A.680 Big Buy I[ncorp Disteibutors
BEVCORF 18.-25%.-2882 A.548 Bewverage Corp Distributors

v Accurate Value of Inventory
v Information for Cost Comparisons

Tax Controls
Set Tax controls for each product. Thiswill allow for automatic and accurate calculation of

salestax at the Point of Sale. Thiswill keep the selling process quick and keep accurate Sales Tax
information.

v Accurate Sales Tax Controls

Food Stamp Controls

Each product can be designated for accepting Food Stamps as payment from consumers. This
will prevent cashiers from accepting Food Stamps as payment for ineligible products.
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Inventory War ehouse Tracking

Accurately knowing your inventory levels may save needless expenditures for more inventory.
Have you ever purchased product from your vendor only to discover that you already have the item
in stock ina*“hidden” location? That purchase could have been invested in more profitable stock.

Y ou will have the ability to keep track of inventory that you may store off premises or at other
locations or when you go to trade shows. Warehouse storage may be less expensive that “ Show-
room” storage of products. Also, each product should be able to have ample “real estate” in your
showroom store front. Cluttering the showroom may prevent your customers from discovering or
locating profitable products. By tracking inventory in other locations you will be able to optimize
your selling floor.

v Track Inventory in Multiple L ocations

v Optimize Your Selling Floor

Warehowze On hand Committed |Auverage Cost Lagt Coct |Last Owder Date |Fiwc

HALN 78 . 808 2. 888 2 .66 8.55 18-183-2882 #
NYC Gopeall  @.eee)|  @.55)| .65

Stock Level Controls

Maintaining optimal levels of inventory are crucial to take advantage of consumer demand. If
your customer needs a product and you do not have it in stock; he/she may resort to your competi-
tion to fulfill the need. In contrast, you do not want to have too much inventory tying up your assets.
You are able to set Minimum and Maximum levels of stock for each product. Thiswill ensure
that you have ideal stock levels.

v Optimum Stock Levels

Active Controls
Occasionally, some products you offer your consumers become discontinued. Y ou will have

the ability to set these items asinactive. Business Controller will separate you active products from
your inactive products.
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Pricing Controls

Effective pricing strategies are important for “turning over” product. Theright price for the
right customer will result in asale. The wrong price on a product may result in lost sales of other
products.

3 Price Levels are available to assign the right price to the right type of consumer. Y ou may
automatically assign a different selling price for an item based on the type of customer.

Alternate Unit Pricing, Quantity Break Pricing, Automatic Mark Up % or Automatic
Discounts % can be assigned to each product to ensure a set level of profitably while maintaining

pricing integrity.

»2¥ Stock Unit 2 <4< 2 Btock Undit 3 <4<
Unit= &FK Unit= CGAEE
Braal Quan: 6 Eveak Quan:s 24
Degcription: 6 Pack Goke canz DPescription: Case of Coke Cans
Price 1= 6. @88 Price 1= -
Price 2= 5.AA Price 2= 18 _ AR
Price 3= 4.AR Price 3= 16 .AA
List Price:z . AR List Prices A_Ba
Frice Codes Price Godes
Barcode: 17H2ZF17?AIA Barcode: PAHZA33Y

Sale Pricesthat are Date and Time Sensitive will allow you to set special discounts or pricing
and specific items or groups of items for certain time periods. Thiswill enable you to take advan-
tage of “slow” periods throughout the day, week, month, or year.

M ass Price Changes will allow you to change the selling price for arange of productsto take
advantage of industry supply and demand trends immediately.

3> Mass Price Ghanges <44
Prices linits
(%1 Price 1 [%1 Each
[ 1 Price 2 [ 1 Unit 2
[ 1 Price 3 [ 1 Unit 3
[ 1 List Price

Price Change
By Percent of Price: o _AEE
By Precentage of Last Coxt: H_H0EE
By Dollar Amount : 0.88
To Doellar Amouwnt: 6.88

Ho Fllter Set
<F 1ter > < poceed: < one 3

v Effective Pricing Strategies
v Rapid Reaction to Pricing Trends
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Inventory Transactions

Receiving Information

Recelver Hunber: Vendor
PO Hunber: - ABC—CORFP
Opder Date: 18-1%-2002
Delivery Date: 1@8-25. 2002
Uarehouee: HAIH
Ternsz: HET 6@
Open: H
Free 1ght - 10,00
Chargeg : 1.50
Purchase Total:
Hotesz: Part of Shipment was Danaged
Heed to Contact Eteve at ABC Gurp for replacnent .
< onfiem > € ea cel > < etaile> {Receive Horel

Keep track of important information regarding a Vendor’ s shipment and receiving.

¥y Receiving ({4

B
I 1 Cozt Quant it f] Amount
—HMext [ten Hunber— Totals
Total:-———- ¥ msasIa

MEI‘: ‘:II‘I!E!" I'IIJI1]:E!‘

Scan barcodes, Enter Items Numbers or use Quick Searches to Receive products into your
warehouse. Alternate Unit Barcodes are identified when scanning products in various packaging.
Item Cost information is automatically updated from the Receiving Transactions.

PYendors for item — C1BAA: Press Enter

Vendor Lagt Order Date Last Cost Vendor Mame d
L 8.5580.8.C. Corporation

RYZ-ING 89272082 B.578 X¥Z Distribution Inc.

BIG BUY IWC 18-25.-2882 A.688 Big Buy Incorp Dizteibutors

BEWCORP 187252882 A.548 Bevwerage Corp Disteibutors
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Receiving Serial Numbers

When receiving a serialized item, you will automatically be prompted for the serial numbers.
Often manufactures will print label serialized products with a barcoded serial number. This means
that you scan scan in the serial numbers during receiving.

F&7 ENLEF S8r1ldal MUMDEDr 5%

Last Serial Entered: L1AAAIS
Enter Serial Mumber: 188836_

< K » £ ancel?® < how Berials?

3 Received. 4 serials entered. adjust received?

“Yezr <Ho »

Error control isbuilt into identify and prevent serial number receiving discrepencies.

v Increase Receiving Efficiency
v Increase |nventory Accuracy
v Error Prevention Control

Receiving Documents

Barcode Labels, Laser Printer Labels, or Dot Matrix Printer Labels can automatically produce
labelsfor al products from the receiving. Labels are used as another check point for receiving for
Inventory Control.

Receiver Wumher: B Uendox
PO Humher: & AHCCORE
Order Date: 1HA19-2HEZ A_B.C. DNistributing Corp.
Nelivery Date: 1HA19/28H2
33%% Print Labels ¢

Do you wizh to print lahels 7
Pure

Also , a Receiving Form can be printed as a tracking document for thisreceiving. These Re-
ceiving controls assist in tracking the accuracy of the product inventory and controlsto pay Vendors
for only what you have received.

v Verify Vendor Shipments Prior To Payment
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Physical Counts

Business Controller has functionality to conduct Physical Counts to and report discrepencies
between actual quantity counted and quantity in the system. Y ou may realize that the items with
Physical Count discrepencies are all located in the same section of your warehouse or store. This
may indicate a“blind spot”.

Adjustments
Record transactions to adjust inventory levels up o down , independent of Sales or Receivings.
Y ou can pre-define alist a adjustment codes to identify the cause of the changein inventory. You

can keep track of products that were Damaged, Donated, Stolen, Used for Demonstration etc...

Transfers
Record product movement between warehouses and multiple locations.

v Maintain Accurate Inventory
v Control & Analyze Shrinkage
v Track Damaged M erchandise
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Commissions

¢ Create incentives to sell merchandise.
¢ Increase Sales from Your Sales Team
¢ Track Sales Rep Performance

>3 Cormmission Rule Setup <44

Cormission Rule: FOOD Description: FODDPRODUCTS COMMISSIOHS
Based on:
$ales Selection —— LCommission Details
(e) Sales Person Cormission Basis: (&) Percent
C ) Sales Category C ) Dollar Amount
Commission Percent: 2.00%
Cormission Amount: o.on
——Item Selection
C ) Item Price #: [R] Price 1
(#) Category [ 1 Price 2
{ ) Sub-Category [ 1 Price 3
C ) Department
Mimimum Quantity: 1.00

CaHDY

¢ Commission Rules Based on Individual Sales Reps
¢ Commission Rules Based on a Group of Sales Reps
¢ Commission Percentage Based on Price Levels

¢ Commission Dollar Amounts - Spiffs

¢ Commission Rules Based on Individual Items

¢ Commission Rules Based on Groups of Items
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Reporting accurate and timley information is a key benefit of using Business Controller for

|nventory Reports

automating business transactions. Y ou will use this information to make key decisionsin managing
your assets.

Adjustment Report
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v Identify inventory changed for “unusual” reasons
v Identify Shrinkage or Product Damage.

o 20

GOLET0
OOLETN?

ADJUSTMENT REPORT
e crintinm Warehouse Wit
MARLEDOAD BS E¥ [Ty 5.00
WARLEOAD BS EX AN r.m
AMERSFIRIT OAAHGEIRED AN 40.m
CAMEL 100 LT AN 45,0
HOQL Ks 4T 50 OFF WAIH im
teat 145N 30
AMERICAM EPIRIT LT MEM &N 7.m
WARLEORS B Ex LY .0
WARLEORD B9 B L 130
AMERICAM EPIRIT LLTRA [RECR( 5.00
Coea Cok 12 0z Can IA& M =200
Pep=i 12 0z Can 12N -Am
Coleman 2 Perzon Tent WAIN -1.m
Coleman Flashhioht AN 4.0
Goea Cal 12 oz Gan AN A0
Pewzi 12 0z Can AN 4.
Enid af Repard

PriceList/Item List
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Print hard copy price lists for your Customers, or Sales Reps...

liem
1
nm2
101
10023
101038
10028
10035
10038
10040
0050
0070
10080
0080
101
10106
10113
10130
10180
101480
102
0213

PRICE LIST

Product D e scriphion Ui

Kool k5 3T.50 OFF K180 Kool EIP E&CH
MARLEOAD B EX EACH
AMERICEM EPIRIT ULTRA E&CH
AMERICAM BPIRIT MENTH EACH
AMERICAMN EPIRIT LT MEN EACH
AMERICAMN BPIRIT YEL Lol EACH
AMERICHAMN BLE L EX EACH
AMERICAMN YELLCAY BOW EACH
PARLIAMENT §3 LT E&CH
PARLIAMENT §5 BX LT E4icH
B&H B3 BX E&CH
SARAT QSR 120 BY E4icH
FHILIF WIORELS C0MbiaMD ER E&CH
WaRLEORD UL BX ElGYF MARL EIGEF 200 E&ZH
FH.MGREIS REG. E4CH
CAMEL D WF E&ZH
SARAT QG W12 B E4CH
WaRLEOAD T0LT E&ZH
WaRLEOAD 100 B2 LT E4CH
WiaRLEORD MEM FFEX E1G1F naRL E1ETF 200 E&ZH
CAMEL FILTER. 3 E4CH
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Lategnry
cigsg
cigs
cigsg
cigs
cigs
cias
cigs
cias
CI55s
CIgE
CI55s
CIgE
CI55s
ClEE
CIGE
ClEE
CIGE
ClEE
CIGE
ClEE
CIGE

Date
120113

1703
12003
1r0M3
1103
1121405
1121405
12140
1121405
17230005
THHG
AL E]
173
RELIE]
Bgh

REh

Sublatrg
EIMG
(A1 T]
DELLE
DELLX
DELLE
DELLX
DELLE
DELLX
KIMG
KIMG
DELUX
100
100
KIMG
KIMG
KIMG
100
100
100
KIMG
KIMG

Faae 1 of 1

Reawom
Adiuzimend

Bdiuzimend
Adiwaimend
Adiwatmend
Bdiwaim end
Adiugimeni
Odiuaim et
Adingimeni
Adiugiment
Aiwztim g

Rle give d Dz maned

I:IHITIBC]E |:I1FIII or

Charty
Charty

Aee ive d g maned

Shi nhane

iy
ara0n
2200
47995
4105
4rngs
45
4rngs
45
26200
26200
26200
26200
26200
26200
26200
12100
26200
26200
26200
26200
12300

Price
00
£ 00
00
£ 00
00
£ 00
00
£ 00
0
0
0
0
0
2
00
2
00
2
00
2
0
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Reorder Report

Report identifies products that fall below the Minimum ideal stock levels. Thisreport can be
used to ensure that you have sufficient inventory levels for each product.

Pao=1
1122 REORDER REPORT "
deal Ciy =MiIM
e Wiy Deseriplion Oty To Grder  Whae Meal Lewel (nhand
10180 200 AR LBORGT00 LT o100 AN 50.00 1.m
10072 e AR LBORG B BY amn WaH nm 0.m
10 enn KOOLKE ST 50 OFF 125 0 WAIH 1.500.00 135500
Fane 1
L REORDER REPORT
Idaal Gty =MAR
Bem i fy Description Qtr To Order  Whie Meal Lewel Onhand
10160 2300 WaRLEORAD T0LT g ] WIAIH 00.00 1.m
10011 2300 WiaRLEOAD B EX I WIAIH 0.0 0.
10 2 Kool 3 §7.50 OFF 1,640 WIAIM 100,00 1,355.0

Stock Status Report

1 STOCK STATUS REPORT Fone 1ol
e De s fplion C e guory Whse Hin Wax Onhnd Commitd Auvailable Lasilat
10180 bi& R LB R 100 LT 21G3 WA 0.0 1000 1.0 01 0 e
10012 AR LBORD 53 BX GlGS MIAIH J0.a0 A 0w 3300 Rl 1 el i)
0022 AMERSPIRIT ORAMSERED  FIRE WA .00 1 40,00 01 1L e 11
10513 CAMEL 100 LT 163 MIAIM .00 1 46.00 01 f 1L P 1
10 KL KESF 50 oFF 2163 WA 1A000 30w 13550 10 132400 1
TEAT b=zt WIAIH ‘n.an Ao 05.m oo 1500 140
10024 AMERICAMN SPIRIT LT WEH cias WIAIH 0.0 onn 530m 0o = 1T e
o1 AR LBORO 85 B oas BACK an.an non ] oo BEE 00 12e089
10035 AMERICANBLELIEY cias WIAIH 0.0 onn |m 0o AL 11 P A
10021 AMERICAN SPIRIT ULTHA ciag WAIH n.on nan B oo 00 125089
c1oo Caca Lola 12 oz Can ORIHK WIAIH 0.0 onn Mam 0o 11500 1Eam
Fn? Penai 12 0z Can ORIHE WAIH a0 i 14000 ijL] 1300 1470
COLEIND Calernan 2 Ferson Tent GAMP WAIH fan nnn am nm 00 A7
coLEln? Calernan Flazhlizht GAMP WAIH fan nnn Mm nm A0 AT
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Valuation Report

v Determinethe Cost and Retail Value of inventory.
v Controlled Checkpoint for vour Financial Statements.

e VALUATION REPORT Pave 1ol
Biem D wi fplion Categors  AeciCode  Mifg Whae Onlind  AvgCest Valus
1060 MERLEORE 100 LT CliEs LFLT a0 &M 10 016 201
10012 MARLBIRG G5 BX CIEs DFLT a0 Il o 24603 .00
i AMER.SPIRIT ORANGERED FIRE DFLT 47995 B an <A1l §120.0
10513 CAMEL 100 LT CIEs DFLT 1300 Il A0 .00 F136.00
10 KoL KESF 50 OFF CliEs LFLT arann &M 1,350 324994 40 56670
TEAT b=zt DFLT MAIM 106 00 {0 .00
MIIEES AMERICAM SPIRIT LT MEH Cias DFLT 47995 MAIN T 00 s 43,760.00
10132 AR LBORD BS BX Clas DFLT 28200 BALCK Bea o oo 35520
10034 AMERICAMNBLEL BX CIGE DFLT 47954 AN 2400 4000 £1.00
1z AMERICGAM SFIRIT ULTAS CIGE DFLT 7955 RS IR a0 .00 F1.00
100 Coca Cola 12 0z Can DRIMK DFLT COKE MAIN 11500 55 b o ]
Fini Pepai 12 0z Can DRINK DFLT FEPSI RS IR 1=0m .45 .
COLETON Calernan 2 Person Tert CAMP DFLT COLE AN g0 5000 A0
COLETD? G lernan Flazhlisht CAMF DFLT COLE RS IR 2m 200 0.0
GRAND TOTAL 38300 LN

Inventory History Report

v Detail of Each Transaction for a Specific Item or Group of items.
v Select various options for the specific information you ar e seeking.

¥ Inventory Transactions History Report {4

— Sort Oreder Report Type Destination
{=} arehouseslTten {=} su mary { ¥ printerl
{2} i ensllarehouse {3 d tail { ) printer?
{ ¥ printerd
{'} CrEEEn
———Breakes and Totals Selection f» dle
[¥] Eales
[¥]1 Returng
[¥] Treades ——Date Range—
[¥] Recelvimge
[¥] ngjugtmnte Up Fron. : 1B-1%-2082
[¥]1 fdjustments Do To. . @ 18192802
Ho Filter Eet
«<f lter > <Froceed? < one 3>
EUMHARY
TDate=z. : dl/ 0172002 cao LOSLESZD00Z
By . . 1Z22
Toew Lescripticon [Dete Type Lac. Mo Juans ity
CLod & Pack Coke cans DasrEFrzans RECT 5 1.00
cLog Cese of Cche Cens= 09 27/2002 BECW 5 L.00
cLod Coca Cola L az Can D8 S27r2a08 il Adjustnant -%. 00
A0 Adijustnent 1.00
LECT 3 10.04d
SALE 2 .od
5 12. 00
4 .on
H Z.0d
Loyleyfenne BECY LL &0, 00
1z 1.00
L= e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e e
SALE L7 00 TRAD: 0.oa LT .00 1
LETH o.an RECIT: &a=z.00 AT TD -3.400 a
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Days of Supply

This report will show you how long yuor inventory will last based on product movement from
Sales History. Thiswill be apowerfull tool in deciding what inventory needs to be purchased.

s
DAYS OF SUPPLY Fane | o
Bazed an Salasirem TR2N03 thw 12203
LT1Y Deserimtion Hales Pur Dav To Lawt G000 Dave Qnhnd Meedod
10 EDOLKES &40 OFF 3m 16000 135500 S EIll
1nnz4 AMERICAN PR LT MEM 1m B 5000 B0 00
10035 RMERICAKN BLEL B 234 ‘14,0400 434.0 13,806 00
Replenishment

Thisreport will display the inventory that should be purchased to replenish your stock levels
based on actual sales histoy.

b REPLENISHMENT
Bezed on Sales from 15103 t 18703100 00% of Sales

ltem Descriplinm Replenish Gty Onhnd
10 KoL 5 37.50 OFF a0 1,35 00
e MARLEDRD B EX A0 LRI
o4 AMERIGEE EPIRIT LT WEN 00 a0 an
10035 AMERICLAMN BLE L B 25400 22400
0160 MaRLEORD 100 LT A 110

e ] Coez Cak 12 0z Can 1800 115m
TERT trat 1,35 00 105 00
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Customers

Customers are one of your most valuable assets. Although, Customers do not appear on your
financia statements, they have a great impact on Sales and Costs. A satisfied customer is the most
powerful form of marketing you could hope for. Conversely, a dissatisfied customer can be aliabil-
ity.

While simplifying the point of sale process; valuable Customer information and sales datais
being tracked. Thisinformation will become valuable in making daily decisions that result in build-
ing customer relationships that will translate to greater revenues. One of the key advantages of
smaller businesses to large corporationsis the ability to remain flexible in an constant changing
environment. For example, a customer wants to return an item severa days beyond your standard
“Return Policy”. If thisisagood “repeat” customer; it will be worth the long term relationship and
revenues to alow the return. Conversely, you would want to seeif the customer is returning mer-
chandise frequently.

Business Controller will present tools to analyze your customer base and make better decisions
for marketing expenses. Business Controller will also offer you tools to facilitate the marketing
process. Thiswill be a benefit resulting from your standard daily processes in the software.

v Automatic Customer Sales Tracking
v Analyze Your Customer Base
v Easy Tools For Marketing

ahelsa

I | -tuD
I | ging

allections
tatements

" ile [Operationz . . ools Indow FPOUZ COptionz
etail &
Customars & ustomers H
nyentory | amaz and Addre
qund Bool & Reports F Hame and Address Liat
dministration Pk rangactions & ambership Report
E-Commerce iaw : ¢ gate Mailmerge File

.-.

iew Gustomer FPilter
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Customer Information

Track contact and delivery information on your customers.

|< ore Infubll{ nntantebllﬁ arnitbl:::bbb Cugtomers InfFopmation <<

fccount ID:
Account Hane :

Firet Hame:
Phone =
nddrese 1:
nddress 2:
City. &t Zip:

Account Type:

Hotes:

Category: B2
Active? ¥

SHITHJ
Enith John
John Lagt: Emith
(73X 28I-1308 Ext:
117F Green Street
2nd Floor
Izelin MJ B3338-
Date Added: B3-27-2BE2
n-R Tax Code:z HWJ

Tax Ewempt #:2
Excise Tawx Exwemptz H

£ aonfirm } { ca cel 2

Sales Total:

7EE.88

Contact I nformation

v Track Contact Information for Marketing
v Information for Delivery Confirmation

v Information to Solicit Customer Feedback
v Mutliple Contacts for the Same Customer

Account [D:2
Account Mame:

Pax Humber:
Gell Phones:
EMail Address:
Hotes:

BMITHI
Amith John

Gontact Hoi 2

Firat Mame: Mary Last: Bmith
Address 12 1173 Geeen Street
Address 22 1at Ploor
Gitw. Bk. Zip:z [selin HJI  BREIA-
Fhone 1: (?32» 2H3-1381 Extension:
FPhone 22 ¢ > = Extension:

< * -
4 * -

Tax Controls

v Assign Tax Percent Levelsto Specific Customers.

v Accurate Sales Tax Controls
v Reduce Tax Errors

Activity Information

v Track Sales Revenue and History for each Customer
v Increased Customer Satisfaction & Relationships
v Information for Decisions for Customer Satisfaction

v Impact “Repeat” Business
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Customer Classification Categories

Y ou will have the ability to classify your customerswith similar characteristicsinto groups.
Classifying your customers will enable you to better analyze your marketing campaign and even
make better inventory buying decisions. For example, if you see that most of your customers are
“Law Enforcement” or “ Contractors’ , you may want to carry inventory desirable for this type of
customer.

Also, you can define pricing strategies to accommodate a group of customers. Y ou can assign
automatic discounts, markups, or price levelsto groups of customers.

v Analyze Customer Groups
v Different Pricing for Different Customers

Accounts Receivable (Optional)

Certain customers that purchase from you on an on going basis will require your ability to
release merchandise and accept payment at alater date (Accounts Receivable). Not offering these
terms of business may result in the customer seeking out your competition which will result in lost
revenue and a strengthened competitor.

Y ou will have the ability to offer these terms of business to certain customers while maintaining
important levels of control. Obviously, not all of your customers should be entitled to A/R Terms.
Y ou are able to specify which customer s should and should not have these privileges. If you
decide the customer is not entitled to A/R terms, security controls ensure that there is no way to issue
these terms at the point of sale.

Lales Total: “FEE . B
foccownt ID:  SHITHJS
Bccount Mame: ESnmith John
Firet Hame: J Lagt: Smith

o
Phone: <7321 283-1300 Ext:
Addeeses 1: 1173 Green Streeet
Addeese 2: Znd Floow
City, 8¢ Zip: Ieelim HJ BEEIE-
Date fAdded: P 27 2002
Tas Code: MJ

fccownt Type: AR
Category
Active Accounts Receivahle
Hotes Gagh

Y ou will aso be ableto set limits and controls to these terms for each individual customer.

fales Person: 123 Termaz: MET 3@

Creditr Card: 5555555555555555 Credit Limit: 188
Expiration Date: 8183 On Credit Hold: MW
Checks Allowed: Y

v Customer Credit Tracking
v Customer Specific Credit Controls
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Member ships

Organizing memberships for your customers may allow you to identify these customers for

special privileges or activities. You may offer special services for members of the group or organize
special interest activities for the group.

Henhership: mnthH
Expiration Date: B -0%-2002
Thip to:

Frr POE Entrey {{{
Register: [A—Drawer: [ Ticket: —Type: Bale —f%alex Rep:
L Ttem De=cript ion Price (Quantity Anount

¥¥¥ Infornation Wind LR
Menbership For thiz custoner

Honthl,
expired on 052002

COR >

Izelin
HJ BEE3@ Total:

> 6.868

Informational controlswill aso flag you regarding membership expiration at the point of sale.

v Track Member ship Information.
v Control Memberships & Expirations
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Accounts Receivable M anagement

Credit Limit controls are important at the point of sale to ensure that you maintain management
of the value of merchandise released to your Accounts Receivable customers.

v Prevent Unauthorized Users from Making Mistakes.

Payment will exceed the Custoner’s: credit lindt?
Do you £till wieh to continwe?

P ]

Humhe

”1}}} Enter Password <((=||

Change Due ;
r" A.AA

A~R

€ 0K » Cancel?

v Maintain Control Processes for Collection

Cash Receipts

Simple entry screens to record incoming customer payments for accounts receivable.

Fayment Infowmation

Cuctomew H: JOMEST Jopeg Tom

Payment K=
Date Recelved: 1B@-25-28@2
Payment Type: Check
ChecksRefewrence: 3333
Payment Amount: 208.06
Amount Applied: ©  B.B@

% Conf Lemy

Apply paymentsto track specific invoice balances.

Fxx Apply Paynents <<
oty s D et i IS
Renalning Amownt : mount in Uee:

LH | Reg-Type Ticket Doc Balance Due Allocated

186 .88
144.0808
a.68
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Batch of Check Controls

v Receive Multiple checks for Payments from Various customers

v Batch controls for

v Checkpoint to ensure total quantity & value of checks accounted

for.

receiving payment on A/R invoices.

v Minimize errors with valuable incoming cash and check payments.

Checks in batech . . . :
fimount of bateh . . . =

Batch lhm?ar: i

Checks entered. . . . : 4
12482 .25 fimount entered. . . . = 113%8.88

Paynent Infornation

Debit or Credit Memo

v Debit / Credit Memosto a customer account
v Assess L ate Payment fees or NSF (bounced check) charges.

v Encourage Customer Timely Payment of accounts receivable.

v Tools to enfor ce your terms of business.

Meme Information

Custoner B:

Hemo B:

Date :
Credit-Dehit:
Reference :
Adjustment Anownt:
Amownt Applied:

JOMEET Jones Ton
1825 2882
Dehit Heno
Late Paynent Fee
%.88

Account Code: 7878

BUSINESS CONTROLLER GENERAL Product Features
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Aging Reports

Aging reports are crucial tools for maintaining control over accounts receivable. This report
will indicate customers the age of customer invoices from the time the merchandise was rel eased to
the customer. Failure to monitor the aging of your assets will result in Bad Debt Expense.

v Control Accounts Receivable

v Track Age of Customer Invoices
v Increase Collections

v Reduce Bad Debt Expense

Aging Report
Curreni 31 - B0 Days B1-00 Dayx Cruer 90 Days
T2
Jones & Azzocisle s il;{fm:uuu BN ety Hin BEHH Hin
Tex Tun 1003
Prione :123-135-3657 Ex B5
fpoly To [acyment Type Tre Date i it Dug [ate Checly Refarenes Humber s [ue Aue
B Inwnice 1403 404 3403 Tam 100
B1 Inwnice TN 830 I3 o .00
B2 Inwoice 18003 A0 203 15000 4100
GRAND TOTALS Current 31 -60Days E1800ays  Ouer90 Days
M §0.00 .74 §0.00
Aging

W Sum of @Cumer  12.0%
W Sum of @G0 0.0
O zumof @430 &7.0%
[0 Zum aof (5 warkl n.o%

Tot=l: 0.0
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Collection Report

The collection report can be used as atools to highlight and contact customers with older
invoicesto collect payment. Thistoolswill minimize your Bad Debt or Write Off Expense.

W03 1.300EPM Fage 1l
Collection Report Overdue Invoices
Curme it H-G00ows G190 0mws  Cower 30 Dows
T2
Jones & Rssocinte s ?‘JE.TH[';]DJ]] iaman Hm sam EmRie P am
Jobin done s 20
Phare 1:123-145-4657 Ex b3
Phane 2 T32-063-1300 Ed
Cell 732-595-3344
Aoply To Docimend Type  Tre Oabe Sourdt  [us Dafe Age  [us Aae
80 Inuoice 1840 e 4rand BT A} o ‘1800
81 Inunice 1% B3R 70 Bt T 1am
BRAND TOTALS OVERDUE Current A1 -60Dars B180 Days Qrer 30 Days
£0.00 o 839.74 .0

Customer Statements

v Send Statements to Customers summarizing receivables
v Improve the process of Collecting Cash

v Remind customers about oustanding invoices.

v Reduce Lost Payment from L ost I nvoices

BOSC 980 LCECOUMNT NUMEBER STATEMENT DATE PAGE
1173 Green S 12 W Page 1 of 1
Eelin, HJ DBA33-08833
Fhones F32-283-1300 Fax T312-283-1191
Johi Jones
Jones & Becoviates Arouni Endlozad
149 Apple Sreet
Phone 1 A2 3-245-4557 Ex BS
Do et Tope Aople To Los Date Due Dafe Beferenee Ao unii
hwce il 1003 ErliE} R 4rand
b ice Fil 15m3 S RS0
EALANCE DUE 181874
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Customer Tracking

A result of your standard point of sale operations you will be able to access sales history infor-
mation easily and quickly. Thisinformation isimportant in making timely decisions regarding
transactions with your customers. Y ou will see details of invoice and ticket history for each indi-
vidual customer.
erswhich will lead to greater revenue from repeat customers.

v ldentify Customer Buying Patterns
v Access Customer History

Tichet Total Tax Saleaman Drawer | Date Time Paymant Tuyp

_E__ A3 86 2002|1LA:35: 20

1 A3-14-2882 18:35:48 Caszh
2-'] 3? IH 2 lﬂ 123 1 A3-29,2882 18:35:54 Caszh
25 186 .88 6.08 123 1 B9-86-2882 18:36:17 Cash
26 3.18 A.183]123 1 89-23-2882 18:36:35 Cash
27 222.68| 12.658 123 1 18-325-2882 18:36:55 Cash

Customer Reports

Y ou can utilize your customer’ s information to focus your marketing efforts on the most valu-
able prospective revenue; your current customers.

Name & AddressList

QI Page 1 of 1

Name & Address List

Customer Humber

Tl

i an

a0

Conla cl Indormatiom
ik bz st
Chuick Mz et Converniznce Stores
14015k Bzt
Brooklw M, 11333
DL
FFL

Quick Wz et -BRONL Brnz Btome
Quick Ma ket Converiznce Storss
015k Btreet

Brooklwn W, 11333

bL.

FFL

ik Mz et Broa duz v
Cuick Mz et Broadway Soe
104 Broad way

Mew Fadk By, 123454

bl

FFL

Phote 1. 718555-1212
Phone 2: -

Call Phona: -

Fax: -

Prane 1:71 83459503
Phone 2: -

Call Phona: -

Fax: -

Phone 1:21 2 444404
Prahe 2: -

Call Fhong: -

Faz: -

Ext
Ext

Ext
Ext

Ext
Ext

A ditiomal Inderm wliom

Date Added:
Lasi L date

Categorne

Toge:
Tax Code:

Date Added:
Lazt Ledate:

Categone

Toge:
Toz Cocle:

Date Added:
Lazt Lpdate :

Catedgone

Tgoe:
Tax Code:
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ExEM
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1403

AR

Ex EM
1r3m3
LK

AR,
EXEM

Identifying patternswill allow you to build better relationships with your custom-
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Customer Mail Merge & Labels

Y ou will have the ability to produce your customer list into amail mergefile. Thisfile can be
emailed or put on adisk and sent to your marketing company or advertising agency to produce

mailers for marketing. Y ou can choose to sort and filter the information to target your audience for
marketing.

—sort Order
{ » ail ID

{ ame
{2} ip Code
{ > ype

¥ Costomer Filter Dialog <44

Start: End:

Customer 1Dz
g ?umz:
ceountk L
EEEQ:
State:
fip Code: -

FFL Humhzr:
FFL Expiration:
Date Added:
Categoey:

T
T
T
Y

{cear ¥ & ount ¥ & rowse ¥ £ poceed)

v Use with Excel or Word to Create Mailings & Form Letters.

1 Microsaft Excel - Bmerge i i S
|1 File Edit wiew Inssrt Formst Took Defa Window Heb

DedaeEy|ae|o- @z 2 @ 7 =0 =B 1
CE = =
& | B | G O E [ F £} [[H] | J
1 LI YWalk-n \Walk-In
2 MOUSEM Maouze Mickey Pouse 100 Disney Stresi Odancdo |FL | 29333
| 3 [ShITH Smith John  Srmith 1173 Green Sirest | 2nd Floor [selin rL o EE3E0
| 4 |SUNRLE Gung-R-Us  Rus 400 Wfes f Mawe York [MY | 12134
5 JOREST Janes Tom Jones 1173 Grean Avenue Hallywandd | A, | 30210
Direct Labels

v Produce Barcode & Mailing Labels on your own printer.

TOperations . oolz  dndow D00 Oon oo

etail | 3
Cus toners - uFtomars

nventory & amez and Addresases

ound Book & aportas k

dniniztration K ranzact iong F
E-Connerce iaw k

Labels [ Barcode Labels

I =tup F ailing Lahsls
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Point of Sale

The Point of Sale iswhere products and services are exchanged in sales transactions between
you and your customer. A variety of controlled activities must occur at this point to complete a
transaction. In the most basic scenario you must record: incoming payments, incoming and outgoing
inventory, salestax labilities, gross profits, cost of goods, customer history, and provide ayour
customer with document receipt for the transaction.

Business Controller will provide the tools to accomplish thisin an efficient and quick fashion.
It isto your benefit to create an environment where the sales transactions can occur quickly to
provide alevel serviceto your customers. Your customers need your products in atimely manner.
Long lines at the register may discourage potential sales and encourage your customer to seek your
competition.

In addition to providing a service to your customers, you will be increasing your company’s
thruput capacity. You will be able to create more sales transactions in the same time frame. For
example, currently you can process an average of 20 sales per hour. Using software automation
tools you may be able to process 50-60 sales per hour effectively tripling your thruput capacity.

v Quick & Efficient Point of Sale Transactions
v Increased Customer Service
v Increase Capacity & Volume of Sales

Transactions
iew

eports
etup

TTTT

E P3F POE Entry C(C oy
rRegister: [1—Draver: [1—Ticket: —Type: Sale —8HBales Hep: 123
1# Iten Description Price Quantity Amaunt
—Cuxtoner Hunber———) —Hext [ten Humber Totals

Subtotalz——3% H_H8@
Tax:——————— ¥ H_H8
Totalz————- H H_H8
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Fast & Simple Transactions

Business Controller is designed to make the point of sale process as fast and simple as possible.
Fast because it is designed to require fewer keystores (labor actions) to complete asae.

v Reduce Labor Effort for Sales
v Simple To Learn for New Employees

FAS O3 LEAGEY LRy W
Regicter: [I—Drawer: [1—Ticket: 16 —TIype:- Bala —=-2alees Rep:z 1283
Lt Item Degceiption Price Quantity Amount
1 Ci1@@ Coca Cola 12 oz Can 1.88 1.88 1.8@
2 CiB@ 6 Pack Coke cans 6. BB 1.88 6 .BE

—Customer Mumber gxt Item Mumbee Totals
WALK-IN Eubtotal:——3 7.B8
Walk-In
Taws:————— ) B.42
Totals————- > 7.42

Customer Selection

Y ou can set the software to default a“Walk In” customer to eliminate customer selection for a
majority of your transactions. Quick buttons to search for your existing customers or to add new
customers. The ability to print customer barcode labels enables you to scan these labels to select the
customer for the sale.

v Simple & Fast Customer Selection

Product Selection

Barcode scanning virtually eliminates product selection at the point of sale. Alternate unit
barcode identification allows the system to distinguish between multiple units of measure (e.g.
CASE or 6 Pack) for quanitity and price control.

Automatic quantity update when scanning the same product for multiple occurances. There-
fore, if you scan the same product at 3 different points of the transaction, the software will update the
guantity on thefirst item. This keeps the product list simple and minimizes receipt paper.

v Rapid Item Selection for Sales
v Automatic Quantity Identification

v Quick Search & Add Items

Total & Tax Calculation

The total sale amount is clearly visibly and updated real-time each time a product is selected.
Salestax isautomatically calculated and clearly displayed on the screen.
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Payments

v Common Payment Method for Faster Transactions
v Easy Selection to Allow of Multiple Methods of Payment.
v Automatic Payment & Change Due Calculation

SO ENLEET FAREILE LR

Type Hurhe Exp HAmount
Caxzh g 5
Haster Card LLLIASITRITITI L 2
Check r a2
Py .
g .
I .
r .
- .
Total Due: W
Total Pald: s
Change Due: b.Bo
- B. BB

) Ccancell

Special Functions
Special Tax Controls

v Control Taxable Status of productson each Saleto a Customer.
v Ability to Exempt specific items on a specific invoice from sales tax.
v Ability to set a specific invoice to non taxable.

Quick Product Information Inquiries

Quickly check Inventory Quantity levels or Item Prices for customer informational inquiries.
—Hewt Itl:rlu Hunhcr xt ltﬂl'l Hunhe
Invent
C1AA GER
28.88
fuantitys

Pay In Pay Out Tracking

v Record & Track Cash from a Drawer for Miscellaneous expenses
Example, lunch for your crew or store supplies light bulbs.

S D TAERAN TEAEERERETY W R W

Enter anount renoved from cash drawer: 15 .9
Enter anount added to cash drawer: n_AA

Hotes
Pizza to celebrate excellent zalex month_

0K ¥
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Discounts
v Discount a specific product on a specific invoice for a dollar amount.
v Discount a specific product on a specific invoice for a percentage.
v Discount the entire invoice for a dollar amount

v Discount the entire invoice for a percentage.

v Assign an entire package price for the entire invoice

—Hext [tem Mumber
G188
Disckz 1A

Quantity: 2

2rx Ticket Discount 444

Ticket Anouwnt . . . . . . H 36.98
Dizcount Ticket in x. . . = 18.88
Digecounted Ticket Amount. = 33.21

TR AancallE

Frr Ticket Discount <44

223 Ticket Discount {4

Ticket Anownt . . _ _ _ | @ 3670 Ticket Amount . . . . . . & 3698
Package Price . . . . . _ @ 35 18 Miscount Ticket in 5. . . & 2.8R
Miscounted Ticket Amount. @ 490

T X ancel 3 ¢ ‘ancel >
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Returns Exchanges & Store Credits

v Accept item returns.

v Sales, Returns,and Exchanges on the same invoice.
v Correct salestax calculation for exchanges.

v Minimizesthe labor and documents necessary .

Allowing customers to return merchandise reduces the feelings of risk for the customer and can
lead to more sales with less buyer’ sremorse. However, the ability to issue and track store credits
for these returns will allow you to offer your customer and yourself lessrisk for the transaction.
Store credits aso increase cash flow and cash control by eliminating outgoing cash from the point of
sale.

Gift Certificates

v Sell and Control Gift Certificates for your store.
v Identify Counterfeit Gift Certificates

L ayaways

Layaways are used to create a method for customers to buy more products than their current
cash flow allows resulting in sales revenue that would have not been realized. Y ou still possess the
merchandise for display which may lead to other sales of the same product to other customers.

Uncontrolled layaways result in cash flow burdens and lost sales opportunities. If a customer
has begun to make layaway payments and you do not control the on going payments; you will freeze
the inventory asset which could have been sold to another customer. Also, remember that layaway
items are also occupying valuable “real estate” in your store or warehouse.

Layaways

Days to next Payment: @ 9
[nitial Payment »: 1@_HA
Minimum Payment Amount: 5.HR
Periodic Payment »: 25 _HA
Forfeiture Option: Foefeit
Received Account: 2410-BHEA
Parfeiture Account: 2H1H0-HEA

v Allow Customers To Buy More

v Control Minimum Payment Requirements
v Control Payment Intervals

v Control Payment Refunds or Forfeiture

Holdsor Ticket “Freezing”

v Hold or “Freeze’ a Salefor later completion

v Allows the Customer to Browse for more purchases
v Keep Other Customers Sales Transactions Flowing
v Added Customer Service.
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Orders

v Create Ordersto Commit Inventory to your Customers

v Create Ordersfor Delivery or Shipment

v Track Deposits for the Committed M erchandise.

v Modify Orders at any time before releasing them.

v Committed inventory indicated in your stock level reports.

Untracked, committed inventory may misrepresent stock levels and inventory needs. Commit-
ted inventory isvisibly part of your stock and may mistakenly be considered available for sale. For
example, if you have a product that isin high demand and you need to place your reorder, you may
under estimate your supplies. This can cause lost sales opportunity for demand and customer dissat-
isfaction due to over commitment of your supplies.

Payment & Cash Controls

v Track Cash for Change at the Beginning of the day

v Account for all Cashs and Paymentsresulting at the End of the day.
v Automatic Currency Calculation to Save Time & Errorsat Close

v Control Valuable Cash & Payments

v Eliminate Theft

prd LGloze Gash Drawer <54
Draver:—1—Warehouse: HMATH—Etatus - Slosed
Coing ther
Pennies: 2@ Check
Mickels: 18 Master Cawrd
Dimes = =15 Viga
Quarters: 45 American Express
Half dollaps: ] Discover Card
DPollawr CGoins: c] AR
Btore Credit
Bills Gift
1 Dollaw: E@ Food Etamps
5 Dollaw: 48
18 Dollaw: 78
28 Dollaw: 85 Total Cash: EE6T.EE
5@ Dollaw: =10 ] Total Qthew: B.86
188 Dollaw: q Total: EEBT.EE
Other Caszh: 6,88
< onfdiem > € ca cel >
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Daily Register Summary

v Overview of the Day’s activity aswell as
v ldentify Specific Payment Overage or Shortage
v Produce the Summary Information for any historic date.

Dake: 10/25/2002 BCSC 280 Page: 1
Tame: 15:27:20 Deily Pegister Sunnery Lissiog
DEANER STHHART
Pepoct. Foco Dake= . @ LISESSZ00Z
Salesmsn. . . . o LEE
Ticker Rangs. - ¢ From I to D1
Tine Rangs. . - Fron Fridsy DBC2702002 03:27:34 To Briday 10fZ507000% L5 57:02
DEauar. . . L of Mapdsrar 1
Ealas Amoue Tined Iransooclions Anicarnt Mor-Sal e Frvnarid
Falas: 5,94%7.82 Ordaes: a.oo Pey In=: n.an
Paturns: -1e2.23 Lefpawans s a.oo Py Cot=: =15.00
Het fmcnp - 0 . L L L L E,774.89 Tim=d I'ransacsions fmonaed: a.oo Non-Ssle Amourds =15 00
her
Voids Immams . . . L _ 163510 Tex Amousr . . . ZBS.1a
Loymant Type Mensd HLh Transacted fomoums Closad With e/ Eha et
Cas 00, o E.104. 72 L EEY LK —-SZ7. 3
Chechk o[ 2./ o.oo =i/
He=ser Caed 0. 0o T 0.0a =t
Viza 0. 0o 0.od 0.0a 0.0od
ey ican Express 0. 0o 0.l 0.00 (I ]
Discover Card 0o 0. ) 0.
AfR 0o 0. 0.0a 0.
Store Credhb 0o -GG, @5 0.0a L=
[ B - 0o Lo.od 0.0a -0,
Food Stawps 0. [o 0. 0.aa 0.
Op=romiregy Amoart. 100,00
SEle=: 5,776 67
Depo=it=: 0.0l
Temges: 256,13
Payin=: 0.0l
Payoub=: =15.00
Tot el Anouard: &, 357 a8
Closineg Ao : =, EET. 55
ORr et s FERorTagh: =TE0. 3
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Sales Reports

Audit Report

v Details for Each Point of Sale Transaction
v Gross Profits Per Invoice.

12 Fagedold
AUDIT REPORT
From TR 203 e 1)2203
From Regigter 71 1o Regiser 22
Ticked Humber B3 Custorner Hurnk er: WALI- TN Grozs Profit: £ 810
Dat: Time: 108 130341 Wakh AW
O 1 Arg- 1 Galea Arount: b IR0
ot Arnount: B Taemble Amount: & 180D
Uszr 123 T Aront: b 106
Sales Ren: Tatal Arount: & 1906
Hern hiumber De senption Frice. Qi Ext Price Ed Cost
i Gocn Gok 12 0z Gan o 1a0n Ham 4190
Cash B o
Ticket Humber 34 Cust orner Hurker: T2 Grazs Prafit: § 15530
Oate Time: 12 13364 dones & Pasociates B
Orwe 1 Aeg- 1 Galea Arownt: & 200000
Gt Amaunt: B Tawmble Awount: & 200000
User 123 Toz Aot b 120000
Gales Rep: Total Preunt: & 212000 .

Exceptions & Non Sale Reports

v Identify Irregular Transactions Returnsand Voided tickets.

BUSINESS CONTROLLER GENERAL Product Features
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Sales Tax Report

v Quick & Accurate Tracking of Sales Tax Collected for any Dates
v Determine liability to gover nment agencies for sales tax.

v Eliminating Labor Effortsto collect salestax data.

v Remove | naccurate Tax Information can result in financial penal-

ties.
1240
SALES TAX REPORT Page Taf 1
From 122405 40 10224003
EXEHP

Date Customer Mumber  Mame T ket Tax

100G Gt Cpifick Markel Cunveh e nes Store s £.00

1202 aulon Cuick Markei Convenence Stores 1 .00

12803 aulon Cuick Marked Conwenence Stores 1l 1.0

EXEMP i

i

Date Customsr Mamber  bame Tickst Tax
1S W ALE-IM Wak-h 13 2 1
1 W ALE-IM Wak-k 14 .30
12003 WALE-IM Walki-k :'2 8.3
1Rl WALE-IM Walk-h 4] AN
1N TZ Jories & Azsecizles (] 12000

i A
GRAND TOTAL 556

Layaway Reports

v Control Inventory Committed to Customers L ayaways

v Control Payments Due from Customers L ayaways

v Reduce lost sales opportunities for committed inventory

v Increase control over cash flow from customer layaway payments.

Order Report

v Ensure Pickup or Delivery of Committed Inventory for Customers.
v Timely Order Fullfillment for Timely Payments
v Timely Order Fullfillment for Customer Satisfaction.

Gift Certificate & Store Credit Reports

v ldentify Oustanding Gift Certificates & Store Credits
v Control of Gift Certificate & Store Credit Liablities,
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Sales Summary

v SalesVolume & Profitablity of Product Groups

v Tremendous Information at a Single Glance

v Tool for Product Positioning Decisons

v Maximize Product Profitabity.

v Recognize Profitable Product Groups

v Identify Less Profitable Groups

v Identify Product Group Demand Trends for Buying Inventory.

The report has many options for summarizing information.

#2? %ales Summary Report
—Efelection Criteria—

Fron. : 18-25-2002
To. . : 187252002

BALES SUMMARY

Baged an 1M 3 1o 2220k

EUEB CATEGORY SUMMARY

SUE BALES COST PROFIT§ PROAT %

19,5435 Hm F19.543.5 100.00
100 0 AN S0 00,00
DELLA HhEE ALl AT 0.0
KING 3273500 300 3263300 9549
BOFTO g2MEm 04 9980 0.5

Sales By Sub Category

E0FTD

] TR
o ENES
[ DB (R
O EINE  106%
O s0FTD  T.T%

Twa . O00L
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Sales By Category

HTickats

103 GROUP SALES REPORT Fams 1 of
From 111003 10 32203
ITEM. SALES any GOST PROHAT TIGKETS
Gategory
1 015100 EERILT .00 S10,15100 1
TEST 3 5592 5 1350 .00 £,59 94 14
19 $1,424.00 1.0 $13 w
Category CI6 S
10 2264000 00 .00 £2,5640 00 2
10012 8500 M0 24500 4100 2
10024 el 11 & 4100 1
10035 ST 23400 H.m Tz on 1
10180 0000 4100 H.00 00 o i
CIGS $2237.00 M7 £0.00 27130 n
Category DRIHK
cion 2man 300 20 &5 10 2
NRIHEK 42 M Hmm £ 1.7 10 2
Tickets
40
H
B oGS
] DREIME

a5
an
25
20
15
10

5

a

é}&

0@;{—
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Accounting

v Automatic Accounting Reports for your Accountant
v Reduce Labor Necessary for Accurate Financial Statements.

1203 Page 1 of 2
LEDGER REPORT
Fromn 12203 4o 102203

000-000 Cash ar hand 1 05 wm 16 Paym eni
‘1000-000 Cach onhand 1213 B Hm T Paymient
1000-000 Cash o hand 110 474412 §m 18 Paymeni
000-000 Cash arn hand i ok | wm 14 Paym eni
‘1000-000 Cazh on hand 12202 a0 m an Fayment
100 0-0 0 Cach or hiand 1A gaa g KK Payin a1
1000-000 Cash anhand It b AL g i3 Paymati
000-000 Cash ar hand 10 21200 wm 04 Paymeni
1000-000 Gash on hamd 51 56 HLy fce pant Total

Import Accounting Information into standard General Ledger software to pro-
duce your own financial statements.
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Tobacco Reporting Option

| nventory Control

Specialized Cigarette Tracking

Ttem Humber: UPE Barcode : 272000000
Descreiption 1: m K& 57.%8 OFF Desc.2: KIBH HOOL Z1P
Leight: H_HHH
Ui Loarwe = H_HHH

UnitssSticks: 208
Preniun: P
Promnotion:
Promnotion hc:-:r:.j'll::.nn HiB@ HoaL 21P
Bize Description:
Bize:

v Track Sticks Per Carton

v Control Specialized Cigar ette I nventory
v ldentify Promotional Cigarettes

v ldentify Premium Cigarettes

PM Stars Reporting

v Generate Cigarette Reportsfor PM Stars
v Createthe Filefor PM Starts
v Financial Benefits from Reporting

*2¥ Create PHM File <<

2> Infoermation Window <<<

Completed file ceeatdon

Total Caeton Cownt iz 279
Total Returns are 234

A

BUSINESS CONTROLLER GENERAL Product Features

36



U.S. Tobacco Reporting

2x» Create UST File <<<

22 Infornation Window <<
Conpleted file creation of USTSH.TAT
Total Carton Count iz @

Total Anount iz $8.88

Ok

v Generate Cigarette Reports for US Tobacco
v Createthe Filefor US Tobacco
v Financial Benefits from Reporting

Manufacturer Analysis Reports

LS Hcsc ﬂan Faqe 1 of 1
Taxld: 109983034 Cig. Id: 1 P6¥IITh
MANUFACTURER REPORT
For Category 2133 Fom 103 te 32203
Manufaeturer Qkr Qdy % Sales Sales %
11 (o Bernzon & Hedgas A0 025% Finn) 03
12300 LS Tobacoo AR F54% F22 o AR
13760 Feynolds Com 000 JE0% B2 7000 A5
26100 Enbizh Tobacco S50 3480 G2 A7) 425
27200 Amercn Tobacoo (3 % i A25 00 450z
2EZ00 FPhilip Marris TEOD 451% §1,476 00 2dh
47995 Wirginia Tobacco Company 25000 16 T8 % feE2 0 142

Sales $ By Manufacturer
FETASAN

Izzo0

o0

1T
28100

I 11000
W 1700
0 13760
[ a0
[ zr0n
| =]
O anes 1%

Totzl: 1000%

0%
A
4
1%
HAR
147

Sales Qty By Manufacturer

1o
4745

12300

Ak
i
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W 12300
0O 570
[0 26100
O 2ran
B 25m0
O 47035

0%
A%
BB
25T
I
0%
1B.A%

00.0%

Total:
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Point of Sale

On Screen Carton Counts

v Carton Count of Displayed On Screen for Each Sale
v Total Cartons Printed on Invoices

xx¥ POS Entre {{{
Register: [I—Drawer: [B—Ticket: n.l:: Rep

i Ttem lE:I:I:':|.|I::|.EI'I 'I::L'I:y ﬁrl:lu.n'l:
—————ﬂu:tumzr Humbe —HMext Ttem M Totals

fubtetal: —F IEGACE0
0 P64
¥ 3G0.00

Tax:

Total:

Et;s==tnn=: B
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Firearm Tracking Option

| nventory Control

Firearm Tracking Controls

Item Mumber: BER22B31% UPG-Barcode : BERZZEZ1D
Description: BERETIA F2FE CUETOM CARRY Desc.2:
Item Type: Inventory Lagt Cost: 2B8. 088
Active? ¥ fiverage Cogt: 2B8.0B88
Eerial: ¥ Taxahle: ¥
Permit Reguieed: ¥ Price 1: 615 .08
Department: B3 Price 2: 615 .68
Gategory: FIRE Price 3: hi1h.HA
Bub Gategorw: HARDG List Price: B.aa
Beasont Excise Tax: H
Aeeount Gode: DFLT Price Code: FD
ManuFacturer: BEREY Use Fooditanps? M
On Hand:= 5.RARA Minimum Quantity: A Moxcimum Quantity: A
Hotes:
Item Humber: BERZZRI1YT UPCE/Barcode: BERZZEILT
Dezceiption 1: HERETTA 92F% CUSTOM CARRY Desc_2:
Wedight = e Elele]
UoLume = B.BEE
Action:z BA

Model: GUEIOM CGARRY
Caliber: 22

v Control Firearm Inventory with Serialized Tracking
v Unique Pricefor Individual Serial Numbers

v Require Permitsfor Firearms
v Bound Book Action Tracking

v Bound Book Model Tracking

v Bound Book Caliber Tracking
v Automatic Acquisition in Bound Book from Receiving

Customer Firearm Tracking

FFL #:

Governnent Agency: H
Other IDG
Driver's license: HBY1ZIRPAZHIAPHZHY
Birth Date: B7-Bh1715

Expires: P

Expires: BP0 -ZAR6

v FFL Tracking

v Government Agency Tracking
v Driver’s License Tracking

v Other Identification Tracking
v Faster Sales Transactions for Repeat Customers
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Point of Sale Firearm Control

Waiting Period Controls

Pernite
Haiting Pewriod: 3

Waiting period regquired. Iten can not he sold

<0K>

v Define Waiting Period Requirement for Firearm Sales
v Prevent Errorsat the Point of Sale

Permit Prompts

22> Permit Data €<

Department {(Y-—>: H FFL #i:=
FFL Ewxp. Date: s

m)gouafdlﬂa ny: A||DIriver's Licenzse: HP123898283478234
: 12345678981 DL Exp. Date: B7.81-2886
Last Purchase: 03832003 CPU-Other [d=

£kip Wait Perioed:

HIGCE npproved
e

v Prompted for Permit Information for Firearm Sales
v Track National Instant Check (NIC)

v Trail Approvals, Delays, & Denials

v Automatic Customer Permit Information

v Automatic Creation od Disposition in Bound Book

E »3> Edit Bound Book Entries ({{
Iten Hunher: HERBGAY Hanufacturer: HERET SuhCat: HAHDG Action: HA

scription 1: BERETTR %2F& 9HR Hodel: %2 F&
scription 2: CR-GR: PR
Serial #: 1PAFHAC Tranzactioni: i Lng #: 3
Hewsllsed: H Inporter: Warchouze: FAATH GCountry:
Connent
—————fAcqmisition Disposition
Date: A1/-00.-2002 Type: HECU Date: B1-22-.2002 Type: EALE
Ref: 1 Price: 519.9%  Invoice #: 42
Cost: L 5] Cust #: VI2-5P6-9A32 Loc: A
Uendor: AHG T A Hamne: @ Hrown Jack
Hane: AHG Distributors Addr: 11 Blue Strect
Addr: 5 Grescent Drive
Gity: Woodbridge
GCity: Loz Angeles State: Hd Fip: A7I44-
State: CR Lip: 87398 DL<Ex: BR1ZIRTAZRIITAZHA A 2P06
Track #: 2 4471 26 HICSE: 123456789H1
Price: A_#n FFLoEx: Fa

L onfirm * { ca el P
{Forvard? {Back} {Edit? {Delete? {Undelete? {Becarch} {(Order} {elitk
Order: Herial Hunher
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l.la.!'d.ELa ysDeny: E||Driver's Licenze: S281378927349434
HICS Dela DL Exp. Date: B6-82-28E5

Lazt Pu.rchasa 821 083 CPl-0ther [d:

Skip Wait Period:

HICE Delay, converting to Ordep
L ]

Delayed Pernit, Item can not be sold until approved.
Ticket 1g beling converted to an order.

v Delayed NICs Controls

v Automatic Conversion of Delayed NIC to an Order
v Ability to Accept Deposit Payments for Delayed NIC
v Commit Specific Firearm for Delayed Customers

2 PSS Entrey £44 t
Hcglstcr [A—Drawer: [A—Ticket: i—lyp:: Deder——Eales Bep:

[tem Dc:cr1|t1|:|n Price Quantity Anount

— LCustomer Humber —HMext Item Humber Totals

Subtotal:—Y INGAST0G
| L
o B51.94

Tax:

Total:

#»»» Enter Payments <4<

Mumhex

T||l HMI Amount
Amount Remaining: 351.98 Total Due: 651 .98
Total Paid: 388.88
Change Due: A -8R
s A.AA

T CfanceEl

=lrderz 38
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v Accept & Control Trade Insfrom Point of Sale

v Acquistion from Trade Automatically Added in Bound Book

H:a‘utcr i—Draver: [I—Ticket:

I 14 [ten lc:crI inn

e PDG Entry £

l'.um:- §ale—Bales Hep: 123

Price Quantity Amount

——Lustoner Hunher— wt Itcn Humhe Totals
Suhtotalz——» [IHIAA
BEIEEIEZEI
Taxz-—---—- > e
Price: 1AA
Totals————- ER

0% Entry {{{

Megister:
LE lten

H—ﬂul:: Rep: t
rice Quantit Amount

Iten Hunbe Totals
Subtetal=——} [0 515,88
Tax=—————— > 36.94
Total=————— » 0 &5i.98

22 Edit";nlnund Hook Entries {{C

Tten Munhber: BER2ZSAGZA ufacturer! BEHET SuhbCat: Action?
scription 11! Mode 12
scription 21 CAAGA 2
Gerinl ®: A123223 Transaction®#: [0 Log #:
Hew AUsed: U Inporter: Ware howse = Country:
Gonment @
————fAciquisition Dizposition
Date: 122720083 Type: THAD Date: Tupe:
Ref: 48 Price: Inuaice #:z
Cost: 184,88 Cust #: Lo =
Uendor: YIZ2-543-BA%E Loc: Hane &
Hoane = Smith Jokhn Addr:
Addr: 1532 5t Marx Place
Gity
GCity: Edisom State:
State: NJ Fip: B8ETA-A DL Ex:
Track B: 44771
Price? A.BAa FFL/Ex?

LOrder?
Order: Serial Humhber
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Bound Book

v Fully Functional ATF Firearm Record Keeping
TOpcrations | nols indow PDE Opkions

etail d
ustomers d .
nuentory d
Hownd Hook * fAoquisitions
dministration k ispositions
E-Commerce dit Bound Book
I (  sports CGeedals) W
etup L3
Acquisitions
¥y Enter Aocguizitions {04
Tten Hunber: BERBSET7L Hanufacturer: BERET SubCat: HANDG Action:z BHA
Dezcription 1: HERETTRA T2F% THH Model: 2 PS
Description 2: CA-GR: $HH
Serial #: ALTHZ1TEZ2 Count 1 Log #:=
Hew llsed: H Inporter: Abc Harehouse: ﬂﬁ[“ Countryz USA
Conment :
g:::: [ W ¥ 7 ] Type: BUY

Cost : g.68

Vendor: P3IZ-988-7333 Loc: 5]
Hamne : Bole Country Store & Outf
Bddr: 1883 Park Street

City: Lebanon

Etate: HJ Tip: 98239-98
Log-Track:
Price: 8.8a

v Acquisitions Automatically Created from Receivings or Trades
v Ability to Directly Enter Acquisitions
v Track ATF Required Information

Dispositions
233 Enter MMspozitions €%

Item Mumher: HERASAYT1 Manufacturer: BERET SuhCat: HAMDG Action: BA
Description 1= BERETTA 92F5 9HH Model: 32 FB
Description 22 GAAGA= MM

Berial #: 1HAEAY Transactinn$: 1 Log #:= %
Hewslsed: H Warchouse: MAIN Gountey:
Gomment =
cquisitinn Disposition——
Date: B1/31-2083 Tupe: REGU Date: BIA22-2083 Type: RIU
Ref: 1 Price:s A.BA Invoice H:
Gost: A_Ba Guat #: EDPD Lioc =

Uendor: ARG Lo s A Hame: Edison Police Department

Hame: 2 ARG Distreibutors Addr: 148A Huw 27 Horth

Addr: § Geeacent Deive

Gity: Edizon

Gity: Los Angeles Btate:s MWJ fip: ARZ3A7-39@

Btate:z GA fip: PHPI9--H DMLAExs s
Log-ATek: 4473z 29 HIGE: 1233434
Prices A_Ba FFLAEx: o
€ cacel 3

{Forwardy {Back? <Edit? {Mew Berial? <new Item? (Search? <Ovder? <eMit?

Order: Herial Mumber

v Dispositions Automatically Created from Sales
v Ability to Directly Enter Dispositions

v Track ATF Required Information

v Fast Easy Serial Searches
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Bound Book Audit Report

v ldentify Unusual Firearm Transactions

ATF Bound Book Report

v ATF Compliant Bound Book Report

v Variety of Reporting Options

———hort Order

{ I} printer
(=2 item umher L} printerd
{2 re eipt Date L I} printerd
£ » Heceiwad Fra L2} crEeen
{3 cguisition Type € ) dle
C } I!EI!I‘I!I'II:I!
£ » x 1d Date
£ 3 3o d To
¢ » disposition ype
£ » in pice
[ ] ———Heport Type
¢ 3 lo Mumber el glan * port
¢ 3 dde Swmnary Repost
Ho Filteer Set
<f ltee » < woceedd < one ¥

##d HBound Hook Keport $44<

Destination

Printed on: 12203 BTS2 950 FRL# 1234367640
FIREARMS ACQUISITION & DISPOSITION
DESCRIPTION OF FIREARH RECEIPT
HFG | lnp omer Huodel Serial Mam ber From Whe Resefied Hams
Type ol Aetion CaldGa Coumirs Hame 8 Address or Hame & License I Address or Licen:
D sk i plio n Log Humber
Date Date
BERET §2F3 a0 1500 ABC Distriputon TR2203  Browin Jagk
Ba, MM 4 Crezcont Drive 11 Bluz Bpzet
BERETTAAIFE T 1 Lo e les, To 887394 W o bridge, M 0T
B 239 B0 29 34402
BERET §2F3 00003 1S ABG Ditributor TR203 Browin Jask
Bé, M § Crezcont Drive 11 Bluz Bzt
BERETTARIFE Smrn ] Log Brgales, CABITI0 W oncdbridge MJ 0T
B 130 A0 26 34902
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Firearms|n Stock Report

v Simple Report of Firearmsin your Inventory
v Summary and Detail Available

i

T Firearms In Stock Report
bt kg bl da | bhoufacturer  Gal Gayue Tupe of Action L 0o Hand
BEADGNITA 9 FE BERET L] BA,
Serial Mumber: 100001 Refersnce: 1
Serial Mumber. 00002 Feterence: 1
Cerial Mymber 100003 Rederence: 1
Earial Mymker 100007 Rateranca: 1
Gerial Mumber TR545F Reterence: 8
Sarial Mumber, TAZ4EF Feference:
Gerial humber 12443F Rederance s
Firearms Sales Cound Report
v Quick Listing of Sold Firearms
Vil Firearms Sales Count Report
Make oz | Mznuach rer Cal Gauge Sale D=l T
BERNANGT 8 g BERET LT 123044
BERNGNATT 5 Fs BERET L1 ] 0 SALE
BER14E32S i1 Fg BERET E1T] 04 SALE
BERIETO JF IMoxE3 BERET el 12049
BERIZHIG CLISTOM CARRY BERET i 129049
HERZZB319 CUSTOM CARRY BERET 22 =TI SALE
BER232850 2FE BERET EITI 127089
HER232850 IFE BERET B | 21140 SALE
BERIAETS 5FE BERET LT 125044
BERIMAETE YFE BERET L1 a2 SALE
BERMG4304 52 F& LRSERLIGH BERET L] FA LIS SALE
BERIEISSS B 400 e BERET n 123044
BERIGRD4E 52 LIMITED BERET LI ] F L] SALE
BERIEEAZ BIFE AR BERET L1 ] M SALE
BERIGTA2TZ 1IFs BERET L1 ] 129049
BERIZF BIF 22 FHE BERET L1 ] 1 SALE
TOTAL QTY

BUSINESS CONTROLLER GENERAL Product Features

ﬂmmmwww-ﬁwﬁw-kmml-hwlf

45



Serial Sales Report

12

Mak=

BERNS0YT
BERISNAT]
HERDS09T
BERIGE32S
BERT96325
BERTYEILS
BERT3R3I2A
BER19E32S
BERIGE32S
BERT96325
BERISE32S
BERMMIG
BER2IEIY
BERIZEIG
BERZ3ZE50
BER2M5ETA

Made |
92 F3
32 F5
93 F&
31 Fs
93 F&
91 F3
32 Fs
92 F3
31 F3
93 F8
81 Fs
GUSTOM CARRY
CUST oM CARRY
GUET OM CARRY
13FE
3IFE

Used Firearm Report

12203

Makie

BE ROG04T1
BER19ET2S
BER19532]
BERTIE3ZS
BER196325
BERZI5314
BEFRZIZ000
BE 245874
BE RF54304
BERZI4304
BE R28ED46
BE R2HEN46
BE R #E046
BER2H5HS]
BE RZ#5H53
BERS?F
BERS2F

BE R 3250

Seral Sales Report

Senal Hurmber
100002
1onnng
1o0003
3G60TE
J560TE
4500 66
LLERN
S4BEFTE
SHBETIE
28973892
237382
il

398

36
212944
4578

Cal dauge

LIt
BT
E[IY]
LITH
1]
LIt
EITE
A
LT
E1HY ]
LIt
#

a

b

E[Y]
LITH

Used Firearms Acquired Report

Satial M bar
ooz
156006
439 6RE
LECETRE]
IB9TIRYZ
158
131045
4576
1309%33
EEMIEE
4095
e
G40 f
001
0025463
IR L
GTITHE
nnng

Acquie: Date  Marwfaeturr  Fnpomsr

18103
113
18103
1813
18103
18103
1
18103
LR E]
18103
RUELR ]
13
1813
15103
18103
18143
18103
1RN05

BERET
EERET
BERET
BERET
EERET
HERET
BERET
HERET
BERET
BERET
BERET
BERET
BERET
BERET
BERET
HERET
BERET
BERET

S=ll Price

Page 1 of 1

Lst Pnce Tickei Hurmber

55 89
H7 4
PrEa ]
0
51500
b g
e gl
S0
4
S5 00
0

gl

4200
1500
LIl
0

£G4 0
I
presagil]|
0.
qoan
flin
00
m
0
qoan
0.
00
00
i
qoan
0.0

Modal

92 Fa

42 F3

92 F3

92 F3

92 F3

CLETOM CARRY
92Fs

q2Fs

9?2 F5 LASERLIGH
92 F3 LASERLIGH
G2 LIMITED

42 LIMITED

42 LIMITED

Y2FS ARMY

92F5 ARMY

92F 55 FHE

92F S5 FNS

q2Fs
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